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“"’5""3! \Mﬂ?ﬁm Maritime Information Services of North America (MISNA) is a coalition of non-
ISNAK profit maritime information service organizations dedicated to providing
- information, communications and related services to ensure safe, secure,
\\ o efficient and environmentally sound maritime operations.
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Merchants Exchange...

e 1879 Boss Shenck's Saloon, on the

Portland waterfront, was an early
gathering place for the maritime
trade. News of ship arrivals was
posted by patrons and the
establishment became the
birthplace of the Merchants
Exchange.
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Who is the Merchants Exchange?

e Maritime focus
e Non-profit
Member based

e Fee for service
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Mission of the Merchants Exchange

“To be the leading provider of information and related services to all
stakeholders of the Pacific Northwest intermodal transportation system
and to support related business interests for domestic and foreign
commerce.”
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Membership Categories

The Articles of Incorporation of the Merchants Exchange stipulates
that parties in the Pacific Northwest who are involved in:

e Marine Transportation;
e The distribution of Pacific Northwest agricultural products;
* Related areas of domestic or foreign commerce

are considered for membership.

Current Members Include:

e Steamship Operators o Stevedores

e Admiralty Attorneys e Ship Repair Services
* Customs Brokers e Port Authorities

e Tug & Barge Companies e Terminals

o Freight Forwarders e Trade Associations
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Administration... Marine Operations Services...
Association Management...
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Products and Services

Vessel Tracking

Information Collection
& Reporting

Outreach &
Community Service

Grant Management Answering Service

Association
Management
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Marine Intelligence

Vessel Tracking

Real Time tracking of vessel movement between
Astoria and Portland.

96-hour advance notification of ship arrival and departures.

Electronic filing of required documents with MFSA Vessel Response
Plan.

Data capture, database maintenance and archiving.
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Reports and Publications

REALTIME ... HISTORICAL... SUBSCRIPTION... SPECIAL REPORTS. .

e com e

Vessel Activity Report for 03212011 | g st e rn

® Ve Ssel Activity Report " (] 4 Day Lightship Report 03/21/2011 to 03/24/2011 Arrival
::\:::,m xun:v:« Agens [~ ]

updated on D21/2011 &l 1343

e Ships by Location

e 4.Day Lightship
Report

* (Custom Reports

Available
e Daily Grain Bulletin AL ItES; EEVEES: il —]c)

DAMS & LOCKS
Information * Bi-Monthly Newsletter :
Collection

& Reporting

o

ALSO INSIDE... Prtiand, OF: - A u

140th Anniversary Celebration | Open House & Bacce 0P FOSS TERMMLAL StaTes

Tournament | Cargo Trends & Statistics BOCPLATA  Vancouver,Wih. OMI90011 2040 inpor GENERAL ANTIGUA S 03190011 1200
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Vessel and Cargo Statistics

*  Vessel Statistics

e (Grain Statistics

e (argo Statistics

AUGUST 2018
COLUMBIA RIVER IMPORTS
AND EXPORTS VIA WATER

Information
Collection
& Reporting
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Sereer, Suire 190, Portland, Oregon 97201
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Grain and Soybean Statistics
Export Commodities to CHINA
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Grain and Soybean Statistics

Soybean Exports 2017 & 2018

Vietnam

Philippines | | South Korea/Korea
South Korea/Korea 5% 2%
4%

Philippines
6%

Malaysia
1%

Japan

11%
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Assoclations

* Provide Management & Specialized services to other non-profit
maritime trade and professional associations for effective operation

Services may include:

® Executive
* Administrative and Financial Management

* Education and Professional Development

* Meetings Management

e Event Planning

Association
Management

e Marketing, Imaging and Branding
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Our Assocliation Members

Association .
Management

Clean Rivers Cooperative, Inc.

Columbia River Customs Brokers & Forwarders Association
Columbia River Shippers Association

Columbia River Steamship Operators’ Association

Lower Columbia Region Harbor Safety Committee
Maritime Commerce Club

Maritime Fire & Safety Association

Merchants Exchange Scholarship Fund

Working Waterfront Coalition
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Grant Management

* Grant Writing

e Regulatory Compliance

e Regional Resource

Grant
Management
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Outreach & Community Service

e Communication
e Participation

e Support
* Education Series
o Shipping 101, 201 & 202
e Scholarship Fund

Outreach &
Community Service

Included as part of membership
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Marine Operations Services Depit.

MarOps Virtual Tour
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Marine Operations Services
Department
“MarOps”

Samantha Steerman,
Marine Operations
Manager
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MarOps @ Merchants Exchange

How we operate:

= 24/7/365 - zero exceptions!
» Four 12-hour dayside/nightside staff
* One lead position (also provides back up, and vacation)
= Assistant to office also helps us

»* MarOps Manager available as well to help keep
department running

12-hour shifts are 1000-2200 (rotate on Wednesday)
Staff works two 3 day and two 4 day workweeks each month
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Operational Readiness

Business Disaster Continuity and Recovery Program (BDCRP) ready:
e Back up mobile phones
e [P Addressable marine radio system
 Back up servers/co-location
* Emergency generator
e Back up laptops/emergency packs
e Can shelter in place if needed, or work remotely
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Business Continuity and Disaster Recover Plan
(BCDRP)

Outreach &
Community Service
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What We Do:

What does an average day look like? What do we do?

e Receive information about set and potential vessel movements several times
a day from the Columbia River Pilot dispatcher. Update our records.

e Receive and process MFSA NOAs

 Track/assist* vessels from the mouth of the Columbia all the way to their
destinations on the Columbia/Willamette Rivers (call outs)

o Call job sheet duties (unique to our area)
e Create/send reports based on vessel movement info

o Act as “Maritime 411” both with phone patching and vessel/agent
information

e Answer incoming calls for our maritime answering services
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Vessel Information

Vessel information data collection processes:
1) Receive MFSA NOA (ship information and general info collected)
2) Vessel arrives, leaves up from Astoria (times, locations collected)

3) Vessel proceeds to and arrives at destination (both times, locations
collected)

4) Vessel sails (times and port info collected)
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MFSA Notice of Arrivals: Information
Collection

L Agent 4 4 [ 3 ‘ [ | (2 Comments E'Eig;i?l Ship Card Eﬁgggtig:slp E‘H ‘
1nf0rmat10n Received Date:l imﬂli Time:l 1212 Operator Initialz |GJC :
Yessel [AVRA 9224584 |w| 24 Hour Number: |360-553-3920
Agent of Record: |TRANSMARINE MAVIGATION CO. E| Al Agent of Recaord: E|
Contact ITEINY AMDERSOM E| Alkernate Contact E|
Edit Vessel Yiopage Movement Mizcellanenus Wb, Previouz Ports | Additional Partz ﬂj‘
I Yesse Infarmation [nFarmation | nFarmatiamn | nFarmatiamn af Call 0f Call
Voyage Information
Date Time E stirnate Date Time
Light Ship:l 03/28/.16 | T E stimated Sailing:l 04/02/16 | 2359
LeavelUp:|  03/29/16 | 00:15 Az time: | 04/02416 | 2355
o n
voyage a d Astaria Anchar: T LPOC Departure: I_. Droweny time:l EIai.-'EIEﬂEI 0635
vessel Last Port: [SOUTH KOREA, GUNSAN [=] NextPart [CHINA, TIANJIN =]
. . First Local Destination: |k alama/Longvigw./'R ainier Launch: |ANCHORAGE LAUMCH
information | = i =
Tugs: ISH.LWEFI TUG = Stevedores: ILINITED GRAIM [=]
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Yessel Information

Llowds Mumber: {W Grogs Tnnsr_dﬁﬁ' Length: m Tramp H
Call Sign:!D_E-JTE“_W Met Tnnsi_fﬁ?-gﬁl- Breadth: 3225
Official Number[TF118 | Dead'weighl 75121.00 Draft: [ 1417
Registered Owner: |ALFOTRIM SHIFFING 5.4, MMSI: [E3E017118
Registered Operator: |ALFOTRIN SHIFFING 5.4, Class. Society: |Det Marske Veritas
Puort of Hegistry:iMDNHDVl.& Ship Type: ]ELILK CARRIER
FIag:!LIBEHIﬁ F &1 Club: |Lendan

Tatal Fuel Capaciby: |1 EOOF

MFSA Coverage Information

0il Cantingency Plan: [MFSa = Has Field Guide: Send Field Guide: [~
Send Field Guide By E| Send Number: i
0SRO: [MRC WRF Cantrol Number; I‘IB.‘-"EM
[l Compary: |Gallagher karine Systers Contact Mame: |DaVID BARRY
Phone 24 Hour: |+17035834700 Spill Managemert Team: [GALLAGHER MARINE SYSTEMS ||
Mame: |CARL BERTAPELLE Campany: IT.-'-‘-.LIIIN MARIME SERWICES LLL Position: ;DISTF!ICT MarAGER
Binding Agreement: ¥ Renew | RenewDate: l—
Miscellaneous Information
MFSA Agent: iT.-'-\LEIN M&RINE SERVICES LLC [=| MF5& Contact: !E.-'.‘I.FH_ BERTAPELLE ]
CP: | = OF4: | L=l
Outbound Agent: | [ Dutbound Contact: | =
ME Billing: iTH.-’-‘«NSM.&HINE MAVIGATION CO. = MFSa Biling: !T.&LDN MARIME SERVICES LLC =
DEQ Billing: !THANSMK-‘-.HINE MNAVIGATION CO. = CRS04 Billing: ]THANSMAHINE MNAVIGATION CO. =

Motes:
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Wesgel Mame: IBLAEK PEARL [9573743) Yoyage Mumber: |
Light Ship D ate lDSﬂ 1419 Light Ship Time | 11:00
Move Type: | YRR I00 =
Last Part: [KALAMA, Wi, (=] Last Berth: |ANCHOR [=]
Tugs EIut:lNEI TUGS E|
Next Port: [KALAMA, WA = Berth: [EXPORT =]
Tugs In:lFDSS TUG E|
Launch In: [NO LAUNCH =] Launch Out: [ANCHORAGE LAUNCH [=]
Stevedores: |KALAMA EXPORT E| Anchar On Arivak T
D ate Time
E stimated Departure:i 022149 I 0200 Calllob Departure Set "3
Actual Departure:i 0221419 I 0305 Fad Mumber W
Hiver:! | Berth De&ignatiuni E
E stimated Arrival:l 08421419 I 0315
Actual Arrival:l 0221419 | 04:05
Remark:
Petroleurn Type: Cargo Quantity:
Cargo Unloaded: !ND CARGO E” I
Cargo Loaded: !GHMN E” |

Total Petroleurn Onboard: {0 Heaviest Fuel: IEunker :

Petroleum Tank Capacity: |0
Fuel Capacity: | 20303
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Marine Room Tools

Tools available to us for vessel tracking/reporting:

e VHF radios with a “mighty powerful reach” (Victoria down to Coos Bay)
e Columbia River Pilots dispatch (phone, website)

e Email, phone, even text from the POB (Pilot On Board)

o AIS Tracking system
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-- select location --

Search

f} ShipETA| Route ETA| Link
AMERICAN SONG (2m)
BLESSED LUCK (0m)
CAPT.RALEIGH (0m)
CASSANDRA ANN (2m)
CG ELM (0m)

CG STEADFAST (0m)
CLACKAMAS (0m)
DELIVERANCE (1m)
DREDGE OREGON (0m)
DUSK (0m)

ECLIPSE (1m)

ELM2 (55m)

ELTON (0m)

EMILY (0m)

F/W CHELLISSA (0m)
FOUR COAL (0m)
IRONWOOD (0m)
JOHN M (0rm)
LEMESS0S WIND (1m)
MISS MOLLY (0m)
MSXT ATHENA (1m)
NORD COLUMBIA (1m)
OCEAN BEAUT (1m)
OCEAN HUNTER (0m)
OREGON RESPONDER (0m)
PAN DAISY (2m)
PERSEVERANCE (0m)
PROTECTOR (2m)
RACHEL CARSON (2m)
RELIEF (0m)
RESTITUTION (0m)
SEA HOPE (4m)

B=TRIUMPH 11
B= PERSEWERANCE

backup@pdxmesx.com E—b

=163

(2]
(=] B3

Filter [All vessels]

EE Wl WILLIAMS

it

Mottt
fsland

SEA STORM (0m)
SOUNDER (0m)
TOKYO SPIRIT (2m)
TRIUMPH II (1m)
TRIUMPH V (2m)

W E IVANOFF (0m)
WASHINGTON (2m)
WL WILLIAMS (Om)

EE EMILY

BE OCE
= SEA HOPE
MEZHT ATHEMA
= MISS MOLLY e LZ

15}
BE CG STEADFAST
.

Grass

NAVY HEIGHTS Islan,

ot
o

H

CIVIC GREESRY

Ed TOKYC SPIRIT)

i

\rving Ave

€Columbi

Lois Island

Fing Mily
ling il
e g

CHPs A
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Services Unique to the Columbia River

CALL JOBS

e “Call Jobs” are unique to the Columbia River.

e Any movements left “unset” by the Columbia River Pilot dispatch will then
be turned over to us to dispatch after hours (1700-0800)

e Call jobs cover Astoria through Vancouver (but we don’t handle Astoria)

* High level of accuracy needed: the most “hands on” of our vessel operation
duties
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Call Jobs

Example of our call job dispatch sheet

PILOT CALLER ANY
EARLIEST AMOUNT OF TIME COMPANY SET  |REGULAR OTHER
DATE VESSEL NAME TIME DOCK PHONE NUMBER(s) TIME CALLED TIME CALLS | call? NAME & TIME CALLS
; .. R R T = BA]R, PAT TUGS _SH Col Riv Launch
410191 TMKAL |3 HOURS A jD]rLE,Q LINES Yes Stgﬁi_dmfﬁ;)_
 DESDEMONA 22:00 TO - AP A4l 7700 [ASTORIA | Yes
7 o ' SEA - Z PILOT Yes
Bk TR F BURROWS, DOUG TUGS FO/SH Ship Agent Joe Smith
4/10/19.} RA B2 |3 HOURS \l/ LINES Yes VHF Ship on 16
PEACOCK | | 22:00 TO cuAtD \V o1 e,
A & TMKAL |- PILOT Yes
i | W”ifw
B BALENSIFER, MIKE d/ TUGS FO
41019 604  [2HOURS LINES Yes
. 21:00 TO ot 2100 |AF1oRIA- L PV
A RA B2 _ PILOT Yes
_EOCK Yes
DEATON, BRET TUGS SH
4/10/19 VANY |2 HOURS LINES Yes
GLENMORAG 23:00 TO ASTORIA | Yes
SEA - PILOT Yes
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Maritime Answering Services

Maritime answering services for industry partners and members:
o Afterhours/weekends/holiday service provided

* Non regional service provided to Louisiana and Texas

e Maritime Industry 411: We have wmoson the info! Give us a shout!

e Emergency notifications for oil spill/ship fire response in house
organizations
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Emergency Notifications for Vessel
Fire & Spill Response

Through our partnership with V—- 1
Clean Rivers Cooperative and

Maritime Fire and Safe all Sh Euer
O ot ty m miﬂ- Em e;genc:_cers OPE'?.T'( - -.1 vﬁssel.smi_ G'E-ﬁﬂmm?#ms rfﬁg].jym;”

niz n SIERE S — lull ERLD S Mmergen, AS

rganization, Facility Sp“:,ber:eﬁaa‘ 270-208 eency Number.. (503, 220.2055, £ ;‘::Ms':;m
Ermergenty : .
All MarOps Staff are: Time: ;
Date: sonn Qther

. . . . x center o 'C'l \ Report)

e Drilled with various scenarios ‘*"'“‘“""'“ﬂwg IR e it
-0r

il e
. K . il & yes -l RGEP‘:'“ i \
to maintain competencies L sell O - erraai? L ooy e Number for gl gy
Clean River® umrm““mi//’/ | Vossel Name;
take 2 \ \ M .
k. e T

e ICS certified at least up to
the 200 level
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Columbia River Bar Status Reports

Bar Status closures:

e We keep track of closure occurrences (when they occur, what color, and
how many times)

* We notify our industry partners of these closures
e Can result in many call jobs (weather dependent)

e Sign up for notifications via Merchants Exchange website

Bar Status

Normal

Normal operations no
delays anticipated

>



QUESTIONS?

Liz Wainwright, Executive Director
wainwright@pdxmex.com
503-228-4361

www.pdxmex.com

Samantha Steerman, Marine Operations Manager
steerman@pdxmex.com
503-220-2090

www.pdxmex.com
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